
 
 

  

Welcome to Spectrum Eyecare 

 
In an effort to keep everyone safe we have some new office protocols in place to respond to the 
COVID-19 pandemic.  Here is an overview, please review them before your visit and let us know 
should you have any questions or concerns.  We are here for you! 

 
1. All persons are asked to wait in your car when you arrive for your appointment and 

call us to let us know you are here, your wait time will be minimal.  We will come out 
and review the Wellness Form and take your temperature before entry into the 
office.  Please do not walk into the office if you have not been screened by an 
employee first.  If you are not arriving by car please wait outside the doors and call us, 
there are chairs and shade available for your comfort. 

2. Please fill out the Wellness Form you receive via text message before your 
appointment to expedite screening time.  If you are unable to we will go over it with 
you at the time of screening. 

3. Only the patient will be allowed into the office, please do not bring anyone with you.  
(One Parent/Guardian exception allowed for a child or someone who needs 
guardianship, please do not bring siblings or additional family members.) 

4. For your safety and ours, a mask must be worn at all times within our office and it 
must cover your nose and mouth completely.  We do realize this can cause an issue 
with glasses fogging and can be annoying, it’s just to keep everyone as healthy as 
possible.  Please note the CDC does not recommend using neck gators, bandanas, or 
masks with vents as a form of facial covering to help prevent the spread of the 
COVID-19 virus particles, if you arrive with one of these on you may be asked by our 
staff to change masks. 

5. We are doing our best to manage patient flow and make sure we only have a limited 
number of people in the office at any given time to maintain recommended social 
distancing protocols.  What this means to you is, it is imperative that you are on time 
for your appointment so we can have the proper amount of time with you for your 
exam and everyone else. 

6. Considering we’re in the cold and flu season if you are experiencing any cold or flu-
like symptoms please notify us ASAP so we can assess the need to possibly reschedule 
your appointment. 

Our staff is being diligent in making sure all surfaces are properly cleaned and disinfected 
between each and every patient. We all continuously wear masks at all times in our office to 
protect everyone. 

Thank you for your trust, understanding, and cooperation, 

The Spectrum Eyecare Team 
 
If you have any questions or concerns please call or text us at 909-394-0462. 

 


